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READING COMPREHENSION & VOCABULARY 
 

Passage 1: Questions 1 - 2. 
 

 
Protect Your Credit Card 

 
Never give your credit card number to anyone who has called you on the 
telephone. Remember that the person on the other end of the line, if a stranger 
to you, may or may not be who they say they are, may not represent the 
organization they claim to represent, and may not be honest. When you phone a 
theater or a mail order company and give your credit card number to pay for an 
order of tickets or merchandise, you know who you are talking to. That is not 
the case when you are being telephoned. Over the telephone or in person, 
always know with whom you are dealing. 
 

 
1. What is the purpose of this 

statement? 
a. To help people avoid losing 

money to dishonest people. 
b. To discourage the use of credit 

cards. 
c. To identify dishonest people and 

to arrest them. 
d. To promote credit card insurance 

to card users. 
 

2. When does the statement say NOT 
to give a credit card number over 
the telephone? 
a. When buying something over the 

telephone. 
b. When somebody telephones the 

card holder. 
c. When talking to somebody not 

known to the card holder. 
d. Under no circumstances should a 

person ever give a credit card 
number over the telephone. 

 
Passage 2: Questions 3 – 5. 
 

 
Handbook of Chemical Machine Operators 
By George Fabry 
 
The book surveys the machine equipment used in the field of petrochemical 
industry, providing useful guidance to designers, inventors, and operators of 
such machines. This volume is not recommended for casual reader. 
 
1520pp 
Paper 
In French 
ISBN 93610-6583-1 
 

 
 
3. What is the above statement? 

a. A book order. 
b. Notice of a delivery. 
c. A library entry. 

d. Information on a publication. 
 
4. Who would read this book? 

a. Professor 



b. Anyone who reads and has 
interest in machines 

c. People interested in history of 
technology. 

d. People involved with the 
machinery. 

 
5. What does the book do? 

a. It provides a history of 
petrochemical industry 
machinery. 

b. It reviews all machinery currently 
in use in the petrochemical 
industry. 

c. It provides designs for improving 
machinery used in the 
petrochemical industry. 

d. It promotes new equipment for 
the petrochemical industry. 

 
Passage 3: Questions 6 – 8. 
 

 
EXEL ENGINEERING COMPANY 

333 Valley Boulevard 
Bering City, WA 

 
 

January 14, 20— 
 

Ms. Margaret F. Thompson 

4561 Merkel Street 
Tacoma, WA 
 
Dear Ms. Thompson, 
 
After careful consideration, I am pleased to offer you the position of 
director of our Data Processing Division, under the terms we discussed at 
our meeting. I would appreciate it if you could notify us at your earliest 
convenience whether you accept this offer. If you do accept, please plan 
to report to Jack Douglas, our personal manager, at 9:00 A.M., on 
Monday January 30.  
 
I am looking forward to working with you and trust our association will 
be a long and mutually beneficial one. 
 
 

Sincerely, 
 
 
Charles Jamison 
General Manager 

 

 
6. What is the purpose of this letter? 

a. To make an appointment with 
a client. 

b. To provide information that 
was requested. 

c. To offer a job to an applicant. 



d. To release an employee from 
employment against her will. 

 
7. What must Ms. Thompson decide? 

a. To visit Exel Engineering. 
b. Terms that she would find 

acceptable. 
c. What to tell Mr. Jamison 

d. Which materials to send. 
8. What must Ms. Thompson do on 

January 30? 
a. Make a delivery 
b. Phone Mr. Jamison 
c. Return a form to Exel. 
d. Visit Mr. Douglas. 

 
Passage 4: Questions 9 - 11 
 

 

A MEMORANDUM 

 
 
TO       : Staff 
               Receiving Department 
FROM : Bill Barth 
 
Please note that the 10/23 shipment (Invoice #5676) from Acme Paper was not in 
order. Some of the invoiced goods were not received, some of the supplied goods 
were not requested, other goods were not even invoiced. Furthermore, certain of 
the items we requested in our purchase order were not shipped. Please see to it 
that the goods not ordered are returned, an amended invoice is received, and that 
he missing requested goods are shipped immediately 
 
This is not the first time we have had a problem with Acme. In the future, place 
no further orders with Acme. We will go to their competitors and be assured that 
these mix-ups do not occur again. 
 

 
9. What does the manager want Acme 

Paper to do? 
a. Send the remainder of the 

shipment as requested on a 
purchase order. 

b. Take back the shipment and 
begin again. 

c. Provide assurances that mix-
ups will not occur. 

d. Send a representative to clear 
up the problem 

10. What should the Supply Department 
do with goods that were received 
but not ordered? 

a. Hold the for Acme to pickup. 
b. Put them in the stock. 
c. Return them for credit. 
d. Send them back to Acme. 

 
 

11. What can be said about the quality 
of service from Acme generally? 
a. It is usually quite good. 
b. Acme is not a reliable shipper. 
c. There has never been a 

problem with Acme before. 
d. Acme is a new company, and 

has no record.  
 
Passage 5. Questions 12 - 14 
 

 
A propound change is taking place in the way goods and services are advertised, 



promoted, and sold to businesses. The untargeted approach of traditional mass 
marketing is giving way to a new, more accountable and personal approach. 
 
Before they approach their market, marketers of the „90s will know by name and 
address the person they want to sell to. After they make the sale, they will know who 
bought. They will create their own private marketplace where they can close the doors 
to competition and build long-term customer loyalty, Now, in the international best 
seller, Macromarkets and Macromarketing, Thomas Jerrell, one of the best known names 
in the field of market development, has systematized this new trend in a marketing 
model that anybody can apply. 
 
Thomas Jerrell will discuss his model at a seminar to be offered at a number of cities 
across the country. Watch for notices in your local newspaper. In the meantime, buy 
Macromarkets and Macromarketing, and get ahead of the competition. 
 

 
 
12. What has Jerrell done in the field of 

marketing? 
a. He has spoken in a number of 

cities. 
b. He has established a private 

marketplace. 
c. He has learned the names of his 

customers. 
d. He has devised a model for a 

new approach. 
13. According to the passage, what is 

the key to macromarketing? 
a. Knowing the product. 

b. Identifying the market. 
c. Knowing the competition. 
d. Advertising in newspapers. 

14. Which of the following is mentioned 
as an advantage to be gained from 
macromarketing? 
a. Long-term customer loyalty. 
b. Greater return on investment 
c. Enhanced product name 

recognition. 
d. Better organization of 

marketing plans. 

 
Passage 6: Questions 15 - 20 
 

 
 
 
 

(Line) 
5 
 
 
 
 

10 
 
 
 
 

15 
 
 

 
Please follow these procedures in order to make a machine 
withdrawal from your City Bank checking or savings accounts: 
 

1. Insert your card face up into the card slot on the machine 
teller. 

2. Enter your four-digit identification number on the numbered 
buttons. 

3. Press the withdrawal button for checking or savings. 
4. Enter the amount of withdrawal, either fifty or one hundred 

dollars, on the numbered buttons, and wait for your receipt 
to be printed. 

5. Remove your card from the slot. The drawer will open with 
your receipt and cash withdrawal in fifty-dollar packets. 

 
All customers are limited to two withdrawals in one twenty-four 
hour period. If you attempt to withdraw more than the limited 
number of times, your card will be retained in the machine, and you 



 
 

will have to reclaim it in person at your main branch bank. 
 

 
15. What is the main idea of this 

passage? 
a. How to open an account at City 

Bank 
b. How to use the City Bank 

machine teller 
c. How to get a City Bank card 
d. How to make deposits and 

withdrawals at City Bank 
16. What happens when you remove 

your card from the machine? 
a. Your identification number 

appears on a screen 
b. The drawer opens with your 

cash in it. 
c. The process stops immediately. 
d. Your receipt is printed 

17. All of the following steps must be 
performed in order to withdraw 
money from your accounts 
EXCEPT 
a. the identification number must 

be entered. 
b. your card must be inserted in the 

machine. 
c. the amount of the withdrawal 

must be entered. 

d. the card must be reclaimed in 
person from a bank teller. 

 
18. In line 12 “slot” is closest in 

meaning to  
a. opening 
b. envelope 
c. drawer 
d. box 

19. The word “it” in line 19 refers to  
a. machine 
b. number 
c. bank 
d. card 
 

20. It may be concluded from this 
passage that 
a. a fifty-dollar withdrawal would 

be received in two packets 
b. a typical identification number 

would be 10227 
c. the maximum amount of money 

that may be withdrawn in one 
day is $200 

d. withdrawals may be made from 
checking account only 

 



 


