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Direction. Choose the best answer on each question 
 
Passage 1: Questions 1-4 

 
 
 
 

Line 
(5) 

 
The Hessetine Corporation is moving 60 technical and management-level 
employees to their new manufacturing plant in western United States. A big part of 
the process is to prepare the employees for the cultural changes they will encounter 
when moving from urban Europe to a small town in the American West. The 
employees and their families are attending special seminars on the habit of 
Americans. They learn about the regional vocabulary and the daily life. Without 
this training, even small cultural differences could cause big misunderstanding. 

 
1. Where is this new manufacturing plant 

built? 
a. In the urban area 
b. In Western Europe 
c. In the western united States 
d. In a large town 

2. What important part of the moving 
process is discussed? 
a. Completing the plant 
b. Getting the office furnishings 
c. Arranging airline tickets 
d. Teaching cultural differences 

3. Who is attending the seminars with 
the employees? 
a. Their secretaries 
b. Their families 
c. Their supervisors 
d. Their staffs 

4.  What are they learning about? 
a. Travel plans 
b. Management methods 
c. American culture 
d. Manufacturing techniques 

 
 
 

Passage 2: Questions 5- 9 
Fax Transmission ## Fax Transmission ## Fax Transmission ## Fax 

Transmission 
 
KleanIT 
Bravo Murillo, 320 
Portal 4-2, 28020 Madrid Spain 
 
Dear fellow computer user, 
 

A word of advice – It is time to clean out your computer. If you are like 
me, you do not remove documents that are no longer necessary from your 
computer. You never know when you may need a file so you don’t through it 
away, right? Electronic mail massages pile up, too, creating a huge warehouse of 



obscure file names. 
I found that a simple software package called KleanIt gets rid of 

(membuang) everything I don’t need and keeps the things I do. I was so impressed 
with this package that I decided to share it with others. 

No longer do those bothersome extra messages and computer files waste 
processing time and cause my computer to perform inefficiently. KleanIt makes 
sure that the only files in my computer are files that relate to my current project 
or routine tasks. 

Why don’t you try it? I’ll send you a trial copy and if you aren’t satisfied, 
send it back. If you are, and you will be, send your check for $32.50 at your 
earliest convenience. 

 
Have a nice day 
 
Robert Horstma 
CEO  

 
5. According to the fax, what motivated 

Mr. Horstma to sell KleanIt? 
a. His e-mail responses 
b. His poor computer skills 
c. He needs for money 
d. His satisfaction with the product 

6. What suggestion is made in this letter? 
a. To buy a new computer 
b. To send less mail 
c. To print out documents 
d. To purchase new software 

7. Besides documents, what else clutters 
memory on most computers? 
a. Operating instructions 
b. Help files 
c. Electronic mail messages 
d. Directories 

8. What effect does this have on a 
computer? 
a. The computer operates slowly 
b. The computer runs out of space 
c. The computer stops working 
d. The computer erases files 

9. What documents should be in your 
computer? 
a. Duplicate files 
b. Current and routine files 
c. Files from last year 
d. Files others have sent you 



Passage 3 Questions 10 - 12 
 

A MEMORANDUM 

 
TO       : Staff 
               Receiving Department 
FROM : Bill Barth 
 
Please note that the 10/23 shipment (Invoice #5676) from Acme Paper was 
not in order. Some of the invoiced goods were not received, some of the 
supplied goods were not requested, other goods were not even invoiced. 
Furthermore, certain of the items we requested in our purchase order were not 
shipped. Please see to it that the goods not ordered are returned, an amended 
invoice is received, and that he missing requested goods are shipped 
immediately 
 
This is not the first time we have had a problem with Acme. In the future, place 
no further orders with Acme. We will go to their competitors and be assured 
that these mix-ups do not occur again. 
 

 
 
10. What does the manager want Acme 

Paper to do? 
a. Send the remainder of the shipment 
as requested on a purchase order. 
b. Take back the shipment and begin 
again. 
c. Provide assurances that mix-ups will 
not occur. 
d. Send a representative to clear up the 
problem 

11. What should the Supply Department do 
with goods that were received but not 
ordered? 

a. Hold the for Acme to pickup. 
b. Put them in the stock. 
c. Return them for credit. 
d. Send them back to Acme. 

12. What can be said about the quality of 
service from Acme generally? 
a. It is usually quite good. 
b. Acme is not a reliable shipper. 
c. There has never been a problem with 
Acme before. 
d. Acme is a new company, and has no 
record. 

 
Passage 4 Questions 13 - 18 

 
 
 
 

Lines 
(5) 

 
 
 
 

(10) 
 

 
Manic depression is another psychiatric illness that mainly affects the 

mood. A patient suffering from this disease will alternate between periods of 
manic excitement and extreme depression, with or without relatively normal 
periods in between. The changes in mood suffered by a manic-depressive 
patient go far beyond the day-to-day mood changes experienced by the general 
population. In the period of manic excitement, the mood elevation can become 
so intense that it can result in extended insomnia, extreme irritability, and 
heightened aggresiveness. In the period of depression, which may last for 
several weeks or months, a patient experiences feeling of general fatigue, 
uselessness, and hopelessness, and, in serious cases, may contemplate suicide. 

 

 



13. The paragraph preceding this 
passage most probably discusses 
(A)  when manic depression 

develops 
(B)  a different type of mental 

disease 
(C)  how moods are determined 
(D)  how manic depression can 

result in suicide. 
 
14. The topic of this passage is 

(A) various psychiatric illness 
(B) how depression affects the 

mood 
(C) the intense period of manic 

excitement 
 (D) the mood changes of manic 

depression  
 
15. According to the passage, a manic 

depressive patient in a manic phase 
would be feeling 
(A) highly emotional 
(B) unhappy 
(C) listless 
(D) relatively normal 

 
16. The passage indicates that most 
people 

(A) never undergo mood changes 
(B) contemplate suicide 
 (D) become highly depressed 
(D) experience occasional shifts in 

mood 
 
17. The pronoun “it” in line 6 refers to 

(A) the general population 
(B) the mood elevation 
(C) insomnia 
(D) heightened aggresiveness 

 
18. The passage implies that 

(A) changes from excitement to 
depression occur frequently 
and often 

(B) only manic-depressive patients 
experience agression 

(C) the depressive phase of this 
disease can be more harmful 
than the manic phase 

(D) duicide is inevitable in cases of 
manic depression 

 
Passage 5 Questions 19 

 
 
 
 
Lines 
(5) 
 
 
 
 
(10) 
 
 
 
 
(15) 

 
What makes science fiction the literature choice for so many? Arthur C. 

Clarke, the novelist and scientist, gave a good answer once when asked why he 
chose to write this genre: “Because,” he said “no other literature is concerned 
with reality.” 

Clarke did not say what sort of reality he had in mind, but there are two 
that suggest themselves. One of the significant realities of our time is the rapid 
advances in science and technology. These are the areas that have made this 
century move so fast, in ways that earlier generations could hardly even imagine, 
and science fiction has played some part in accelerating  their progress. In the 
1930s there was no television, radio showed little interest in science, even the 
daily newspapers covered it scantily and not very well; but the science fiction 
magazines were exploring in every newstand edition the latest concepts from 
genetic and nuclear physics to cosmology.  I think it is fair to say that a majority 
of the world;s leading scientists today were first turned on to their subjects by 
reading science fiction stories. 

The other reality that has contributes to a fascination with science fiction 
is that the central fact of contemporary life is rapid, ever-accelerating change, 
change that alters the rules of all our lives all the time. And science fiction is, in 
essence, the literature of change. 

 

19. What does this passage mainly discuss? A. Why people read science fiction 



B. How science fiction relates to reality 
C. Popular literature of the 1930s 
D. Topics in science fiction 

 
20. The word “accelerating’ in line 9 is 

closest in meaning to 
A. accentuating 
B. speeding up 
C. clarifying 
D. publicizing 

 
21. The phrare “their progress” in line 10 

refers to 
A. people who read science fiction 
B. earlier generation 
C. science and technology 
D. redio and television 

 
22. According to the passage, which of the 

following carried news of science and 
technology to the public in 1930s? 

A. Radio broadcasts 
B. Science fiction magazines 
C. Television programs 
D. Newspaper coverage 

 
23 All of the following can be inferred from 

the passage about science fiction 
EXCEPT 
A. it is a literary genre 
B. it is read by a wide variety of people 
C. it is mainly published in scientific 

journals 
D. it is a favorite of the author of the 

passage 
 
24. The phrase “turned on to” in line 14 is 

closest in meaning to 
A. employed by 
B. introduced to 
C. disenchanted with 
D. changed by 

 
 

 
 

 
 
 

****** This the END of  the Test *** 
 
 

 


