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UNIT 1 
CUSTOMS 

 
 
 
 

BBeeffoorree  YYoouu  RReeaadd 
Are these statements TRUE or FALSE for people in your country? 

a. When we meet someone for the first time, we shake hands. 
b. Friends kiss on both cheeks when they meet or when they say goodbye. 
c. We often invite people to our home for a meal. 
d. If you arranged to do something with friends, it is OK to be a little late. 
e. You should not yawn in public. 
f. We call most people by their first name. 

 
 
 

LLeett’’ss  RReeaadd 
Work with a partner. Follow the following rules: 

• Look at Reading text 1 on the next page as many times as you like to find the 
answers. 

• Do not answer in full sentences. 
 
 

Answer these question based on the text. 
a. What nationality do you think the people in the text are? 
b. List some of the clothes you think women shouldn’t wear in Asian and Muslim 

countries! 
c. Is your main meal of the day the same as in Italy or Spain? 
d. In which country do they prefer not to discuss business during meals? 
e. What are some of the rules of business cards? 
f. Why is it not a good idea to say to your Japanese business colleagues “I 

don’t feel like staying out late tonight.”? 
g. Which ‘Extra Tips’ are about food and drink? Which ones are about general 

behavior? 
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A WORLD GUIDE TO 

Good Manners 
How not to behave badly abroad 

By Norman Ramshaw 
 

Travelling to all corners of the world gets easier and easier. We live in a global 
village, but this doesn’t mean that we all behave in the same way 
 

Greeting 
How should you behave 
when you meet someone 
for the first time? An 
American or Canadian 
shakes your hand firmly 
while looking you straight 
in the eyes. In many parts 
of Asia, there is no physical 
contact at all. In Japan, 
you should bow, and the 
more respect you want to 
show, (1)_________. In 
Thailand, the greeting is 
made by pressing both 
hands together at the 
chest, as if you are 
praying, and bowing your 
head slightly. In both 
countries, eye contact is 
avoided as a sign of 
respect. 
 

Clothes  
Many countries have rules 
about what you should 
and shouldn’t wear. In 
Asian and Muslim 
countries, you shouldn’t 
reveal the body, 
especially women, who 
(2)_______. In Japan, you 
should take off your shoes 
when entering a house or 
a restaurant. Remember 
to place them neatly 
together facing the door 
you come in. This is also 
true in China, Korea, 
Thailand, and Iran. 
 

Food and drink 
In Italy, Spain, and Latin  

 

America, lunch is often the 
biggest meal of the day, 
and can last two or three 
hours. For this reason many 
people eat a light 
breakfast and a late 
dinner business as you eat. 
In Mexico and Japan, 
(3)_______. Lunch is a time 
to relax and socialize. In 
Britain, you might have a 
business lunch and do and 
the Japanese rarely drink 
alcohol at lunchtime. In 
Britain and the United 
States, it’s not unusual to 
have a business meeting 
over breakfast, and in 
China it’s common to 
have business banquets, 
but you shouldn’t discuss 
business during the meal. 
 

Doing business 
In most countries, an 
exchange of business 
cards is essential for all 
introductions. You should 
include your company 
name and your position. If 
you are going to a country 
where your language is 
not widely spoken, you 
can get the reverse side of 
your card printed in the 
local language. In Japan, 
you must present your 
card with both hands, with 
the writing facing the 
person you are giving it to. 
In many countries, business 
hours are from 9.00 or 
10.00 to 5.00 or 6.00.  

 

However in some 
countries, such as Greece, 
Italy, and Spain (4)_______ 
them remain open until 
the evening. Japanese 
business people consider it 
their professional duty to 
go out after work with 
colleagues to restaurants, 
bars, or nightclubs. If you 
are invited, you shouldn’t 
refuse, even if you don’t 
feel like staying out 
late.EXTRA TIPS 
HERE ARE SOME EXTRA TIPS 
BEFORE YOU TRAVEL: 
1. In many Asian cultures, it 

is acceptable to smack 
your lips when you eat. It 
means that the food is 
good. 

2. In France, you shouldn’t 
sit down in cafe until you 
have shaken hands with 
everyone you know. 

3. In India and the Middle 
East, you must never use 
the left hand (5)________. 

4. In China, your host will 
keep refilling your dish 
unless you lay your 
chopsticks across your 
bowl. 

5. Most South Americans 
and Mexicans like to 
stand very close to the 
person they are talking 
to. You shouldn’t back 
away. 

6. In Russia, you must 
match your hosts drink 
for drink, or they will think 
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you unfriendly. 
7. In Ireland, social events 

sometimes end with 
singing and dancing. 
You may be asked to 
sing. 

8. In America, you should 
eat your hamburger with 
both hands ad as 
quickly as possible. You 
shouldn’t try to have a 
conversation until it is 
eaten. 

   
   

 

SSttuuddyy  SSkkiillll  FFooccuuss:: Scanning and Understanding Details 
Scanning is a reading technique to be used when you want to find specific 
information quickly scanning helps you to find specific facts or pieces of 
information without reading the whole passage. 
When you scan, you should: 

a. Determine how the material is organized, this will help you locate specific 
information (for example, a telephone book is organized by area and by 
following the alphabetical order); 

b. Use the key words, headings, and subheadings to help you find the 
section of the text that contains the information you are looking for; 

c. Use clues to help you find the information. For example, scan for capital 
letters when looking for the names of people or cities, or scan for numbers 
when looking for dates, and heights, weights; 

d. Force your eyes to move faster by moving your finger quickly back and 
forth while moving down the page. 

EExxeerrcciissee 

Answer these questions briefly! 

1. What does customs mean? 
2. Do customs change time by time? 
3. Why do particular customs exist? Mention three different reasons! 
4. Can you give an example of a customs? 
5. What are the sources of customs according to the text? 
6. What does “some” in paragraph three refer to? 
7. What do fashions mean according to the text? 
8. Mention the examples of fashions! 
9. What are superstitions? 
10. What did ancient people believe about pointing at someone? 
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CUSTOMS 

 

 Why do many people shake hands when they meet? Why do Japanese bow 
to each other in greeting? They are following customs. Customs are ways of acting 
and living – learned and followed by a great many people that have come down 
from generation to generation. Customs often change as time goes by and the lives 
of people change. 

 How does a custom start? Many develop because people find them the 
easiest, most convenient way to do things. For example, it its a custom to close 
schools during the summer. This practice was begun so that children could help with 
the harvest. Some customs begin because some people believe certain ways of 
behaving are proper and good. Other customs come from religious beliefs. 

 Some are taken more seriously than others. Some have become laws of the 
land. These are sometimes called “mores”, the Latin word for “customs”. Many 
written laws have come from mores, and persons who break these laws are 
punished. For example, people in most countries drive their cars on the right-hand 
side of the road. They can be arrested or have accidents, if they drive on the left 
side. In some African tribes, it is considered proper for a man to have more than one 
wife at a time, but this practice of polygamy is against the law in the United States. 

 Some customs are short’-lived and can really be called fashions. Such 
fashions may include ways of dressing, length of hair, and beards. The custom of 
shaking hands when you meet someone may have begun in the dangerous days of 
knight hood. When one knight met another, they would shake hands to prove they 
were not carrying hidden weapons. 

 People even practice a few customs that were originally superstitions. 
Superstitions are unscientific beliefs that certain actions will cause good luck, 
happiness, bad luck, death, pain, or other events. For example, you have probably 
been told it is rude to point at people. People of ancient times believed pointing at 
someone was a way of killing that person by magic. 

Young Students Learning Library vol. 7 

Glossary 

Belief   : kepercayaan 
Bow   : menunduk 
Convenient  : sesuai, cocok 
Fashion  : pakaian 
Pointing  : menunjuk 
Superstitions  : takhayul 
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 EExxeerrcciissee  

Decide whether the statements below are true or false referring to the passage 
above. 

__________ 1. Every country has different customs. 
__________ 2. In every country we meet someone we have to shake hands 

each other. 
__________ 3. People will be punished if they break laws and customs. 
__________ 4. It is forbidden for a man to have more than one wife at a time in 

several African countries. 
__________ 5. Superstitions can be proved scientifically. 
__________ 6. Religious beliefs are sources of customs. 
__________ 7. During the summer children avoid going to school for the harvest 

in certain countries. 
__________ 8. Polygamy is allowed in the US laws. 
__________ 9. Customs are called “mores” in Latin. 
__________ 10. Several countries drive their cars on the left-side of the road. 
 

 

LLeett’’ss  SSppeeaakk 

Work with a partner. Tell your partner about customs in your country/ province/ 
town/ village. Do you have special customs in your neighborhood? Compare your 
answers with your partner’s, and make notes. 

 

LLeett’’ss  WWrriittee 

Imagine that you are studying away from your home and you want to send a 
postcard to your best friend. Tell him/ her briefly about the customs of the country 
you stay. Your composition must be 60 words the most. 
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UNIT 2 
EDUCATION 

 

BBeeffoorree  YYoouu  RReeaadd 

Work with a partner. Imagine that both of you are going to study abroad. 
Make a list of important words that are associated with studying, especially abroad. 
You must at least write 5 important words. 

 

LLeett’’ss  RReeaadd 

 Have you ever thought of studying Portuguese in Rio de Janeiro or learning to 
paint like Van Gogh in Provence? Non-credit study abroad courses are available to 
people of all ages and levels. 

 Last spring, I enrolled in a two-months, non-credit, Italian language course in 
Rome. After I returned from Italy, I get proficiency in the language and international 
experiences. 

 “Learning about a topic in its ‘natural environment’ always provides a new 
perspective,” says Liz Shearer, programs assistant in the Study Abroad office at 
Towson University in Baltimore. “The combined cultural and academic components 
of a study abroad program provide an invaluable learning experience.” 

 Non-credit courses can range in length from one week to several months. 
“Short-term programs (two to three weeks) can greatly enhance the learning 
experience of a topic if related to the location of the program,” says Shearer. 
Students have the opportunity to learn in a few short weeks what might take several 
months in their home country. 

 Schools vary in the level of personal services they provide to their students. 
The level of service generally correlates to the price of the course. In Italy, I found 
that almost all of the schools help students find housing, at least with a host family. 

 Some schools involve themselves more in the private lives of the students, 
however. They actually secure housing for the student. They have several activities 
per week such as movie nights, dinners at local restaurants and bus trips on the 
weekends. 

 There are programs available to meet every student’s needs, and they are all 
beneficial. “Any overseas experience is considered invaluable in any field”, affirms 
Shearer. 
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EExxeerrcciissee 

Read the sentences below, then determine whether they are True (T) or False (F). 

1. Non-credit study abroad courses are available for people of all ages. 
2. Learning abroad provides you with an international experience. 
3. Usually, non-credit courses can range in length from one week to several 

months. 
4. The courses, which are expensive, have no advantages at all. 
5. Some language schools arrange trips to the museums, movies and even 

dinners at local restaurants. 
 

SSttuuddyy  SSkkiillll  FFooccuuss:: Describing Diagrams and Tables 
Diagrams and tables always show figures or numbers. These numbers then can be 
compared in order to find out about a certain issue. 
Example: From a table showing the number of male and female students in a 
university, we can know whether there are more male or female students. Then, you 
can compare the table with the one from the previous year to know whether there 
is an increase or decrease number of students. 
The verbs you will often see in describing tables or diagrams: to remain constant / 
unchanged, increase / rise, decrease / fall. 
You can also say:  

• There are more / fewer ( female students) than ( male students) 
• X% of ( the students are from Indonesia) 
• The biggest percentage is that of ( female students) 

 

EExxeerrcciissee 

Describe the tables below. You must make at least five descriptions and must not 
describe the same thing twice. 

Table 1: The numbers of applications, applicants and accepted applicants 

 1999 2000 2001 2002 2003 
Applications 1,974,747 1,943,181 

 
1,959,879 1,978,659 2,046,131 

Applicants 442,931 442,028 
 

453,833 461,365 476,467 

Accepted 
Applicants 

334,594 339,747 358,041 368,115 374,307 
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Table 2: The number of applicants by Age 

Age  
(4 
categories) 

1999 2000 2001 2002 2003 

20 and 
under 

341,212 340,517 345,899 347,970 356,490 

21 to 24 50,867 51,187 55,426 59,486 62,426 
25 to 39 42,468 41,747 43,070 44,067 46,990 
40 and over 8384 8577 9438 9842 10,561 
Total 442,931 442,028 453,833 461,465 476,467 
 

LLeett’’ss  LLiisstteenn  

Listen to a foreign student in the United Kingdom as she phones a language school 
to enroll on an evening class. Put your pen down and simply listen to the telephone 
conversation between the student and the receptionist. Make notes if necessary. 

Complete any details in the student enrolment form based on the recording you 
hear. 

 
Cambridge Language College 

 
Evening Classes 

 
Student Enrolment Form 

 
 

To be completed for all new students 
Student details 
Surname : _________________________________________ 
First name : _________________________________________ 
Nationality : _________________________________________ 
Language : _________________________________________ 
Occupation : _________________________________________ 
Date of birth : _________________________________________ 
Address : _________________________________________ 
   _________________________________________ 
   _________________________________________ 
Phone number : _________________________________________ 
  
Course details  
French ____ 121 

Elementary 
____ 131 
Intermediate 

____ 141 Advanced 

English ____ 129 
Elementary 

____ 139 
Intermediate 

____ 149 Advanced 

German ____ 151 ____ 161 ____ 171 Advanced 
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Elementary Intermediate 
Spanish ____ 159 

Elementary 
____ 169 
Intermediate 

____ 179 Advanced 

Japanese ____ 181 
Elementary 

____ 191 
Intermediate 

 

    
Type of course ____ short course ____ long course  
   

 
 

 

 

LLeett’’ss  WWrriittee 

Complete the application form below, and proceed to the next activity as soon as 
you finish filling in the form. You must spend approximately 7 minutes at the most on 
the form, and 12 minutes on the next activity. 

Language Course Application Form 
1. Personal Details 
Title: 
(Mr/Ms) 

2. Language Course Applied For 
Language (please tick): 
_____ English _____ French 

Surname/ Family Name: 
 
First name(s): 
 

_____ Spanish _____ Italian 
_____German _____ Korean 
_____Chinese _____ Japanese 

Correspondence Address Language: Language: 
   
 Level (please tick)  
 _____ One _____ One 
 _____Two _____Two 
                        Postcode _____ Three _____ Three 
Telephone No 
 
Home: 
 
Mobile: 

If unsure about the level, please choose the 
dates for the  
entry tests below: 
_____ 25 January 2017 
_____ 25 March 2017 
_____ 25 June 2017 
_____ 25 September 2017 

Place / Date of birth: 
 
 
Nationality: 
 

Applicant’s Signature: 
 
 
Date: 
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After completing the form, write your reasons for choosing a certain language. Try to 
answer these points in your composition, which must not exceed 100 words. Here are 
several questions to consider: 

• What language(s) do you prefer? 
• Why do you choose the language(s)? 
• How will the language(s) contribute to your future careers? 
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UNIT 3 
ENTREPRENEURS 

 
 

BBeeffoorree  YYoouu  RReeaadd  

Jot down all the things associated with two of these following words: 

• Bill Gates 
• Bob Sadino 

 

LLeett’’ss  RReeaadd 

 

ENTREPRENEURS 

 

 An entrepreneur is a person who takes the risk of starting and operating a 
business for the purpose of making profit. Although individual from businesses earn 
profit by providing consumers with a desired product or service, month years of hard 
work are often needed before a profit is earned. 

 Some people would rather work for the others, while other people prefer to 
work for themselves. Entrepreneurs who prefer self-employment enjoy the freedom 
and independence that come from being their own bosses and from making their 
own decisions. Even when their businesses are not immediately successful, they do 
not give up. In fact, some entrepreneurs who are eventually successful often 
experienced unsuccessful start-ups. However, they learned from their mistakes and 
started over. 

 Entrepreneurs are self-starters who have plenty of energy and enjoy working 
on their own. They like to take charge of situation and usually work hard and for long 
periods in order to meet their goals. Entrepreneurs are also good thinkers, often 
coming up with new ideas and new ways to solve the problems. Most successful 
small business owners like people and people like them. As a result, they are often 
community leaders. 

 Successful entrepreneurs have other common characteristics. Generally, they 
obtain work experience in the types of business they launch. The person who starts a 
computer store, for example, usually has taken some computer courses and worked 
for a business that makes, sells, or services computers. In addition to appropriate 
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work experience, successful business owners are also well informed about financial, 
marketing, and legal matters. 

 There is no magic age for starting a business. Teenagers, parents of 
teenagers, and retires have all started successful businesses. In recent years, 
increasing numbers on women, Asian-Americans, Hispanics, and African-Americans 
of all ages have opened their own firms. To start your own business, you need 
adequate funds, a general knowledge about business, some work experiences, and 
a business opportunity. 

Business Principles and Management 

 

Glossary: 

Adequate  : cukup, memadai 
Decision  : keputusan 
Earn   : memperoleh 
Entrepreneur  : pengusaha 
Goal    : tujuan 
Legal matter  : masalah hukum 
Opportunity  : peluang 
Owner   : pemilik 
Self-employment : wiraswasta 
Start-up  : pemula 
 

EExxeerrcciissee  
Write T (true) or F (false) in front of every statement below. You may consult the text 
to check for the answers. 

1. Entrepreneurs do their business easily. ( _____ ) 
2. It is necessary for entrepreneurs to know the desired product or 

consumer service 
( _____ ) 

3. Profit is earned before entrepreneurs work hard. ( _____ ) 
4. The failure of business is only because of financial reason. ( _____ ) 
5. Successful entrepreneur is influenced by personal characteristics. ( _____ ) 
6. Entrepreneurs enjoy working independently. ( _____ ) 
7. A clever entrepreneur is a guarantee for success in business. ( _____ ) 
8. Getting experience in business is one of the characteristics of 

successful entrepreneur. 
( _____ ) 

9. Teenagers always become successful entrepreneurs. ( _____ ) 
10. Successful business owners are also well informed about financial 

matters. 
( _____ ) 
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Find the synonyms of the italic words, phrases, or clauses in the text. 

1. The owner manager has to find the answer to the problem. 
(paragraph 3) 

( ____________ ) 

2. Do you get enough wages for the work you are doing?  
(paragraph 5) 

( ____________ ) 

3. A new entrepreneur usually does not know how to anticipate 
the possibility to meet danger. (paragraph 1) 

( ____________ ) 

4. Making a choice among some alternatives is not easy thing.  
(paragraph 2) 

( ____________ ) 

5. The problem of small business is mostly connected with 
money. (paragraph 5) 

( ____________ ) 

6. Being not successful does not mean the end of the efforts.  
(paragraph 2) 

( ____________ ) 

7. She does not yet reach the object of her ambition or efforts.  
(paragraph 3) 

( ____________ ) 

8. The symptoms of illness in a small business have some special 
indications. (paragraph 4) 

( ____________ ) 

9. The person who has this business gets success from learning 
the mistakes in the past. (paragraph 1) 

( ____________ ) 

10. She works to find the possibility to do business.  
(paragraph 5) 

( ____________ ) 

 

 

LLeett’’ss  SSppeeaakk 

Choose a partner. With him/her, answer the questions below and discuss your 
answer. 

• Do you want to be an entrepreneur? Why/ why not? 
• What do you think about the belief that entrepreneur is a better job than civil 

servant (PNS)? Explain! 
• Suppose you are the government who tries to overcome the unemployment, 

what are the solutions you can contribute to stop it or how do you prevent 
the problems from happening from time to time? 
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SSttuuddyy  SSkkiillll  FFooccuuss:: Brainstorming and Clustering 
Brainstorming is writing as many words or phrases as you can think of about a topic. 
Whenever you brainstorm, think whether you can break an idea into smaller ideas. 
For example, when you are brainstorming about a topic “New business”, imagine 
that you are putting “listening to music” on your list. How do you break this idea 
down? 
Listening to music: 

• Jazz music 
• Classical music 
• Pop Music 

“Listening to music” is the general idea which can explain more about the topic, 
while jazz music, classical music, and pop music are the specific ideas to give more 
information about the general idea. 
 
 

 

LLeett’’ss  WWrriittee 

Now look at the example of a student’s brainstorming note below 

Topic: The custom of welcoming a baby in my family 

• must nurse the baby 
• must go to the hospital immediately 
• must consult the family doctor regularly 
• must prepare a ceremony to express gratitude to God 
• must eat healthy food and vitamins 
• must decide the name of the baby 
• must perform specific exercises 
• must tell the elders about the birth 
• must circumcise the baby if it is a boy 

 

Notice that all the ideas are scattered; moreover, there are no general ideas to 
keep the specific ones together. The student then puts relevant specific ideas 
together, and provides general ideas for them. Below is the student’s final 
brainstorming note, with some additions and revisions on the ideas. 

 

The custom of welcoming a baby in my family 

General idea: The customs in the pre-natal period 
Specific ideas: 
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• must consult the family doctor regularly 
• must eat healthy food and vitamins 
• must perform specific exercises 

 
General idea: The customs in the delivering period 
Specific ideas: 

• must go to the hospital immediately 
• must decide the name of the baby 
• must tell the elders about the birth 

 
General idea: The customs in post-natal period 
Specific ideas: 

• must nurse the baby 
• must circumcise the baby if it is a boy 
• must prepare a ceremony to express gratitude to God 

 
 
 

EExxeerrcciissee 

1. Please choose a topic of your own interest. 
2. After you choose the topic, start the brainstorming session. Write as many as 

possible. Do not bother to arrange the ideas; you can do it later. 
3. Start to put the ideas into groups. Break down general ideas into smaller ones, 

and provide a general idea for several specific ideas. 
4. Re-write the result of your brainstorming session on a piece of paper. 
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UNIT 4 
POLLUTION 

 
 

BBeeffoorree  YYoouu  RReeaadd: 

Answer the questions below. 

1. Have you ever visited a big city? Did you ever compare the big city with the 
small one? 

2. Did you feel something different about the air in a big and small city? 

LLeett’’ss  RReeaadd 

THE CAUSE OF AIR POLLUTION 

 Polluted air is found in most cities. Burning coal, oil, and natural gas causes it. 
Polluted air is not only unpleasant, but also harmful. Polluted air can cause 
respiratory infections, lung cancer, allergies, and other disease. Polluted air also 
harms plants and crop fields. 

 Motor vehicles are a major source of air pollution in the United States. Carbon 
monoxide, hydrocarbons, and nitrogen oxides are the main pollutants in auto 
exhaust. They are the results of burning gasoline in a car’s engine. 

 Carbon monoxide is a colorless, odorless gas. It is poisonous. Carbon 
monoxide gas in auto exhaust can cause suffocation. Hydrocarbons and nitrogen 
oxides are gases, which cause photochemical smog results from a chemical 
change, which occurs in these gases in the presence of sunlight. One of the 
products of the change is ozone gas. Ozone irritates the linings of the nose and 
throat. It makes one’s eyes water and sting. Many cities have photochemical smog. 
Sometimes no wind blows and the air still exists for a long time. When this occurs, 
photochemical smog can build up quickly to dangerous amounts. The smog can 
cause sickness and death. 

 The design of the gasoline engine has been changed somewhat to reduce 
air pollution from exhaust. Some governments require that automobile engines meet 
certain pollution standards. To meet these standards, antipollution devices are 
needed to the engines. These help to reduce the harmful gases released in auto 
exhaust. 

 Some gasoline contains lead. When lead is present in gasoline, it becomes a 
pollutant in exhaust. Lead pollutants in the air can be permanent damage to the 
brain. New cars are designed to use low-lead or lead-free gasoline. 

Health Biology. 1991. 
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Glossary: 

Respiratory  : pernafasan 
Smog   : kabut asap 
Suffocation  : mati lemas 
Lead   : timbal 
Harmful  : berbahaya 
Exhaust  : pembuangan 
Odorless  : tak berbau 
 
 EExxeerrcciissee 

Answer the following questions based on the text. 

1. Where does the pollution usually happen? 
2. What are the causes of air pollution? 
3. What are the effects of air pollution for human? 
4. What does the burning gasoline in a car produce? 
5. What are the effects of ozone gas for living thing? 
6. What is photochemical smog? Is it harmful? 
7. What does the government do to reduce air pollution? 
8. Mention two things that should be considered by a car designer in order to 

reduce air pollution! 

 

LLeett’’ss  SSppeeaakk 

Think of a pollution problem in your town. Answer these following questions: 

1. What is the pollution? 
2. What does cause the pollution? 
3. What are the solutions? 

 

SSttuuddyy  SSkkiillll  FFooccuuss:: Mind Mapping 
A mind map is a simple hierarchical radial diagram. In other words, you organize 
your thoughts around a central idea. The central idea is the starting point of your 
Mind Map and represents the topic you are going to explore. Your central idea 
should be in the centre of your page and should include an image that represents 
the Mind Map’s topic. This draws attention and triggers associations in the brain. 
Personalizing the central idea will strengthen the connection with the content in the 
Mind Map. 
 
The next step to get the idea flowing is to add branches. The main branches which 
flow from the central image are the key themes. You can explore each theme or 
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main branch in greater depth by adding sub-branches. 
 
When you add branches to your mind map, you will need to include a key idea. An 
important principle of Mind Mapping is using one word per branch. Keeping to one 
word sparks off a greater number of associations compared to using multiple words 
or phrases. 
 

 

LLeett’’ss  WWrriittee 

Complete the mind map below. Some have been done for you. 
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UNIT 5 
MASS MEDIA 

 

BBeeffoorree  YYoouu  RReeaadd 

Choose a partner. Have you heard about mass media? Answer the following 
questions. 

• Do you regularly read any magazines? What kinds of topics do they cover? 
• Do you often read a newspaper? Why/why not? 
• In which kinds of circumstances do you usually listen to the radio? Would you 

like to listen more often? Why/why not? 

 

 

LLeett’’ss  RReeaadd 

While you are reading, do not stop when you find difficult words, just skip them 

 

EFFECTS OF MASS MEDIA 

 

 The mass media have an important role in modern democratic society as the 
main channel of communication. The population relies on the news media as the 
main source of information and the basis on which they form their opinions and 
voting decisions. According to cultural selection theory, any selection of messages in 
the mass media will thus have a profound effect on the entire society. 

 Competition has become increasingly keen in the area of the mass media as 
they keep fighting for the attention of the readers, listeners, and TV-viewers. The life 
and death of each newspaper and TV station is at stake here when the income 
from advertising and sponsoring is proportional to the number of readers or viewers. 
The printed media have problems competing with the electronic media as sources 
of news. In order to survive, they are increasingly turning to other strategies such as 
entertainment, scandals, spreading fear, and spending fewer resources on serious 
researching of news. This is not only about the survival of the fittest of the news 
media; it is also about cultural selection and political selection.  

The news media are the most important channels for the propagation of 
culture, ideas, and opinions. Most opinion formation takes place when people sit 
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and watch news and debates on television. Analyzing the cultural selection in the 
electronic information society, we find that an important part of the selection lies in 
the choice between TV channels. Millions of lazy viewers sit in their comfortable arm-
chairs with remote controls in their hands watching action films and commercials for 
a new fragrance, hardly realizing that by choosing which cultural and political 
influences they expose themselves to, they also choose the cultural and political 
evolution of their country. 

Glossary: 

Profound  : besar 
Propagation  : perkembangan 
Commercials  : iklan 
Role   : peran 
Influence  : pengaruh 
Viewers  : pemirsa 
 

SSttuuddyy  SSkkiillll  FFooccuuss:: Discussion 
 
In a discussion, you usually wish to find better ideas and even solutions to a problem. 
There are some important discussion techniques. 
 
One: Introducing a Discussion 

• Greeting: “Good morning. Thank you all for coming.” 
• Introduction of the participants: “At our meeting today, we have Mr. Smith 

who is a government official. We also have ..............” 
• The purpose of the discussion: “the purpose of the discussion is to 

decide/solve ...........” 
• Opening the subject for discussion: “Mr. Smith, would you like to begin?” 

 
Two: Decision-Making Process 

• Define the problem (the causes and effects of the problem, the requirements 
of the best solution) 

• Generate alternatives/ possible solutions 
• Evaluate alternatives (the advantages and disadvantages of each possible 

solution) 
• Select the best alternative 

 
Three: Closing the Discussion 

• A statement that the meeting is over: ”I’m afraid that our time has run out” 
• A final summary of the discussion: to summarize, we agreed that..................” 
• A plan for future meeting: “We can discuss the implementation at our next 

meeting” 
A statement to thank the members: “ I would like to thank you for your cooperation” 
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LLeett’’ss  SSppeeaakk  

Start a discussion in group of three or four. Assign one person as the leader of the 
discussion. Choose one of the following discussion points. 

• Do large media organizations have too much influence? 
• Are the news sources available getting better or worse? What about the 

content of an average newspaper or television channel? 
• How reliable are newspapers, television news and the internet as news 

sources, do you think? 

 

LLeett’’ss  WWrriittee 

Write the results of your discussion in the previous exercise. 
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UNIT 6 
LAW AND SOCIETY 

 

BBeeffoorree  YYoouu  RReeaadd 

Answer the questions below: 

1. Why does every country need law? 
2. What will happen if there is no law in a country? 

 

LLeett’’ss  RReeaadd 

Law and Society 

 

 One of the many ways in which societies can be distinguished from animal 
group is by reference to the social rule. We eat and sleep at certain intervals; we 
work on certain days for certain periods; our behavior toward others is controlled, 
directly and indirectly; through moral standards, religious doctrines, social traditions 
and legal rules. To take one specific example: we may be born with a ‘mating 
instinct’, but it is through social rules that the attempt is made to channel this 
‘instinct’ into the most socially acceptable form of relationship-heterosexual 
marriage. 

 Marriage is a good example of the way in which social rules govern our lives. 
Not only is the monogamous (one man / one woman) marriage supported by the 
predominant religion; it is also maintained through moral rules (hence the idea of 
unmarried couples living together being ‘wrong’) and by the operation of rules of 
law which define and control the formalities of the marriage ceremony, lay down 
who can and who cannot legally marry, specify the circumstance whereby divorce 
may be obtained, define the rights to matrimonial property upon marital break 
down and so on. 

 Marriage is only one example of social behavior governed by rules. Legal 
rules are especially significant in the world of business, with matters such as banking, 
money, credits and employment all regulate to some extent through law. Indeed, in 
a complex society like our own, it is hard to find any area of activity, which is 
completely free from legal control. Driving, working, being parent, handling property 
all these are touched in some way by law. Even a basic activity like eating is 
indirectly affected by law. In that the food we eat is required by legal rules to meet 
rigorous standard of purity, hygiene, and even description. 
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Glossary: 

Affect  : mempengaruhi 
Attempt  : mencoba  
Break down : mematahkan 
Define : membatasi 
Divorce  : perceraian 
Employment  : pekerjaan 
Govern  : mengatur 
Mating-instinct : naluri menikah 
Predominant  : menyolok 
Purity  : kebersihan 
Rigorous  : keras, kaku 
 

EExxeerrcciissee 

• Work in group of three to four and develop at least 3 questions based on the 
passage. The questions can be of any type, but each group member should 
be able to answer his/her own questions. 

• Your teacher will set time limit. When the limit has expired, each group should 
pass the questions to the classmates behind them.  

• Try to answer the questions given. 

 

SSttuuddyy  SSkkiillll  FFooccuuss:: Outline 
 
An outline is a visual and conceptual design of your writing. It breaks down the parts 
of your text in a clear, hierarchical manner. It helps you to organize your ideas, 
present your material in a logical form and show the relationships among ideas in 
your writing. Most students find that writing an outline before beginning the paper is 
most helpful in organizing one’s thoughts. If your outline is good, you paper should 
be easy to write. 
 
An outline has three sections: 
 
A Beginning: called the Introduction. The purpose of this paragraph is to introduce 
the topic to your audience to state the purpose of your essay. The last sentence of 
the introduction should include a thesis statement which shows the point of view or 
direction that will be taken in the essay. 
 
A Middle: called the Body of the essay. The number of body paragraphs depends 
on the length and complexity of the essay. Each body paragraph consists of a topic 
sentence and several supporting sentences. Like the essay itself, every paragraph 
has 3 parts: 

• The beginning: topic sentence that is directly connected to the thesis, 
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• The middle: several sentences that explain and illustrate the topic sentence, 
• The end: a conclusion that draws together the point made in the paragraph. 

 
An End: called the Conclusion. This paragraph completes the essay. A review of the 
thesis statement or topic sentences is written on this paragraph. However do not 
simply recopy the previous statements. The conclusion may also contain as 
prediction based on material in the essay, a solution to a problem stated in the 
essay, or a recommendation. 
 
 

Here is more explanation: 

I.  Introduction 

Get the reader's attention – ask a leading question; relay something enticing 
about the subject in a manner that commands attention.  You could start with a 
related quote, alluring description, or narrative. 

    Thesis Statement 

State the thesis – what you are going to discuss.  You could state the causes 
and effects to be discussed; comparison of subject X and subject Y; your position on 
the issue; your proposal if applicable; and the main points that will develop your 
argument. 

 

II. Body 

1.  First Point, Topic sentence, Explanation 
a.  Supporting evidence (examples, facts, theories, statistics, quoted 
authorities, details, reasons, etc.) 
b.  Supporting evidence 
c.  (Conclusion and lead-in) 

 
2.  Second Point  

a.  Support 
b.  Support 
c.  optional 

 
3.  Third Point  

a.  Support 
b.  Support 
c.  optional 
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III.  Conclusion 

Summarize your thesis and how your evidence supports your points.  Re-
emphasize your thesis in a fresh way, showing how you have achieved your purpose.  
You may wish to appeal to the reader to see how you have come to a logical 
conclusion, or make a memorable final statement. 

 

ESSAY OUTLINE SAMPLE TEMPLATE 

I.  Introduction 

__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________ 

 

      Thesis Statement 

__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________ 

 

II.  Body 

 

1.  First Point _____________________________________________________ 

a.  ________________________________________________________ 

b.  ________________________________________________________ 

c.  (Conclusion and lead-in) ____________________________________ 

 

2.  Second Point ___________________________________________________ 

a.  ________________________________________________________ 

b.  ________________________________________________________ 

c.  (Conclusion and lead-in) ____________________________________ 
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3.  Third Point _____________________________________________________ 

a.  ________________________________________________________ 

b.  ________________________________________________________ 

c.  (Conclusion) _____________________________________________ 

 

III.  Conclusion 

__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________ 
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UNIT 7 
COMPUTER 

 
 

BBeeffoorree  YYoouu  RReeaadd 

Answer the following questions. 

1. Do you use computers very much?  
2. What do you use computers for? 
3. What do you do when your computer has problems? 

 

LLeett’’ss  RReeaadd 

 

COMPUTER SECURITY 

 The requirement of information security within an organization has undergone 
two major changes in the last several decades. First, with the introduction of the 
computer, the need for automated tools for protecting files and other information 
stored on the computer became evident. This is especially the case for a shared 
system, such as a time-sharing system, and the need is even more acute for systems 
that can be accessed over public telephone network, data network, or the internet. 
The generic name for the collection of tools designed to protect and to thwart 
hackers is computer security. 

 The second major change is the introduction of distributed system and the 
used systems also the use of networks and communications facilities for carrying 
data between terminal user to computer and between computer to computer. 
Network security measures are needed to protect data during the transmission. In 
fact, the term network security is somewhat misleading, because virtually all 
business, government, and organizations interconnect their data processing 
equipment with a collection of interconnected networks. Such a collection is often 
referred to as an internet, and the term internet security is used. 

 There are no clear boundaries between these two forms of security. For 
example, one the most publicized types of attack on information systems is the 
computer virus. A virus may be introduced into a system physically when it arrives on 
a flash drive and is subsequently onto computer. Viruses may also arrive over an 
internet. In either case, once the virus is resident on a computer security tools are 
needed to detect and recover from the virus. 

Cryptography and Network Security 
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Glossary: 

Boundaries : batasan 
Evident : jelas 
Generic : umum 
Interconnect : saling 

terhubung 
Misleading : menyesatkan 
Network : jaringan 
Recover : memulihkan 
Resident : penghuni 
Subsequently : berikutnya 
Thwart : menghalangi 
Undergone : mengalami 
  
 

EExxeerrcciissee 

Read the following statements and write YES if the statement agrees with the text, NO 
if the statement contradicts with the text, NOT GIVEN if the statement is not available 
in the text. 

1. _______ The information security system is static in the last several decades. 

2. _______ Network security system is very crucial for protecting the data. 

3. _______ There are no specific borders between two forms of security. 

4. _______ Only flash drive can multiply viruses. 

5. _______ We need to use many flash drives in order to protect our computer. 

6. _______ Virus can be spread out through flash drive. 

7. _______ Making a virus is a criminal conduct. 

8. _______ Internet cannot be infected by a virus. 

 

 

SSttuuddyy  SSkkiillll  FFooccuuss:: Skimming and understanding Main Ideas 
 
What you have just done is actually similar to a reading technique called skimming. 
Skimming is a fast reading technique that can help you to: 

• Read more quickly 
• Decide if the text is interesting and whether you should read it more in detail. 

You can use skimming to obtain the gist of a piece of a text (i.e. to quickly identify 
the main ideas in the text). 
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How do you skim a reading text? 
• Read the title, subtitles, and subheading to find out what the text is about. 
• Look at the illustrations (if any) to five you further information about the topic. 
• Read the first and last sentence of every paragraph. 
• Do not read every word or every sentence. Let your eyes skim over the text, 

taking in ‘key words’. 
• Continue to think about the meaning of the text. 

 

EExxeerrcciissee 

Re-read the reading text, and try to find the main ideas of the text. Write the main 
points below: 

1. ________________________________________________________________________ 
2. ________________________________________________________________________ 
3. ________________________________________________________________________ 

 

LLeett’’ss  SSppeeaakk 

Work with a partner. In turns, tell your partner the steps of how to use a computer. Do 
you have a certain program in your computer? If you do, tell your partner how to 
use the program. 

 

LLeett’’ss  WWrriittee 

Modern technology is now very common in most places. How do you think 
technology will change the way human does everything? Write about your dream 
technology that will be invented in the future. What technology is it? How will it 
change the future of mankind? 
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UNIT 8 
INTERNET 

  

BBeeffoorree  YYoouu  RReeaadd 

1. Have you ever sent an e-mail to your friend? 
2. Is there etiquette for you to follow in writing the e-mail? 

 

LLeett’’ss  RReeaadd 

NETIQUETTE – INTERNET DOS AND DON’TS 

 Imagine you receive an e-mail that looks something like this: ARE YOU GOING 
TO CLASS TODAY? How does reading this message make you feel? Why did the 
sender use all capital letters? Was he or she angry, or did that person just forget to 
turn off the ‘Caps Lock’ on the computer? The fact is, this e-mail ‘sounds’ like  the 
writer is yelling because using all capital letters in an e-mail is usually the way that 
people shout online. Knowing when and when not to use capital letters is just 
example of online etiquette – often called ‘netiquette’. Virginia Shea’s book, 
Netiquette, list a basic set of dos and don’ts for communicating appropriately with 
others in cyberspace. The following are some of her suggestions. 

 First, always remember that you are sending message to a real person, not 
just to a computer. Don’t type anything that you wouldn’t say to someone’s face. 
Also remember that the person who receives your message cannot hear the tone of 
your voice, or see the expression on your face, so make sure your meaning is clear. 

 Don’t do anything online that you wouldn’t do in real life. Don’t take anything 
without paying for it, unless it’s free. Don’t use information that someone else has 
written, and say it’s yours. Don’t use information that someone else has written, and 
say it’s yours. Don’t read other people’s e-mail – you wouldn’t open your next-door 
neighbor’s mailbox and open their mail, right? Do share your knowledge of the 
Internet with others. It’s a big place with lots of information, and there are many new 
things to discover.  

Remember that people judge you by your words as well as your actions, so 
do try to write well. Good writing skills, as well as correct grammar and spelling, do 
matter. Send polite, well-written e-mail messages to others. If you’re uncertain about 
how to spell a word or which phrase to use, look it up. There are lots of helpful books 
and websites. 

It’s okay to express your opinions online in forums like chat rooms or message 
boards, but don’t start arguments with people. ‘Flame ware’ in online discussions 
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can be interesting to read, but remember that fighting online or offline is just not 
appropriate. 

When you’re online, just as in ‘real’ life, try to respect other people’s space, 
privacy, and feelings. Remember, you’re not the only one travelling in this highway! 

 

Glossary: 

Chat room : ruang ngobrol 
Cyberspace : dunia maya 
Etiquette : tata cara 
Highway : internet 
Judge : menilai 
Offline : tidak terhubung internet 
Online : terhubung internet 
Sender : pengirim 
Shout : berteriak 
Tone : nada 
Turn off : mematikan 
Unless : kecuali 
 

EExxeerrcciissee 

Answer the following questions based on the text. 

1. What does netiquette mean? 
2. Why do we have to follow the netiquette? 
3. What is the Virginia Shea’s book about? 
4. How does the e-mail sound when the writer use capital letters? 
5. Why should not we read other people’s e-mail? 
6. What does “Flame Wars” mean? 
7. What is ‘Flame Wars” online discussion inappropriate? 
8. What does the “highway” in the last line mean? 
9. Why should our message be clear? 
10. What is the essence of netiquette? 

 

Match the synonyms of the underlined words with the words in the box. 

advices understanding information unjust  deliver 
determine mannerly turn of activity movement 
doubtful unmistakable suitable careful accepts 
 

1. You should remember that you send messages to a real person, not just to a 
computer. 
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2. Knowing when and when not to use capital letters is just example of 
netiquette. 

3. People can get some suggestions about netiquette from books in the store. 
4. People judge you by your words as well as your actions, so try to write well. 
5. Express your opinions, but remember that fighting online or offline is not just 

appropriate. 
6. Remember that the person who receives your message cannot hear the tone 

of your voice, or see the expression of your face, so make sure your meaning 
is clear. 

7. Do share your knowledge of the internet with others. 
8. It is unfair to use someone else writing, and say it is yours. 
9. If you’re uncertain about how to spell a word or which phrase to use, look it 

up. 
10. Send polite, well-written e-mail message to others. 

 

 

Complete the table with information from the text. Then, compare your answer with 
your partner. 

No
. 

Condition (facts) No
. 

Effects (result) 

1. The sender uses capital letters in his 
message. 
 

1. The receiver thinks that he is angry. 

2. You write message in wrong 
grammar and spelling. 
 

2.  

3.  
 
 

3. It will start a “Flame War” online. 

4.  
 
 

4. People think that you trespass their 
privacy. 

 

 

SSttuuddyy  SSkkiillll  FFooccuuss:: Making Inferences 
 
Writers often tell you more than they say directly. They give you hints or clues that 
help you “read between the lines”. Using these clues to give you a deeper 
understanding of your reading is called inferring. When you infer, you go beyond the 
surface details to see other meanings that the details suggest or imply (not stated). 
Making inferences means choosing the most likely explanation from the facts 
presented. 
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For example, from the sentence “She blew oft the candles and served the cake”, 
we can infer that girl is having her birthday party with other people, even though the 
sentence does not mention these things. 
 
Here are four tips for working with inferences: 

• Inferences usually depend on understanding the context of the 
text/conversation. 

• Make sure your inferences rely mainly on the author’s words rather than your 
own feelings or experience. Your goal is to read the author’s mind, not invent 
your own message. 

• Check to see if your inference is contradicted by any statements in the 
paragraph. If it is, it is not an appropriate or useful inference. 
 

Inferences are sometimes necessary and expected when someone does not want 
to say or write about something unpleasant, for example, He died in a car crash last 
night after leaving a bar at 3:00 in morning suggest that a man had an accident 
because he had too much to drink at a bar, possibly because he was there so late. 
 
 

EExxeerrcciissee  

The following statements are taken from the reading passage above. What can you 
infer from these sentences? 

• If you’re uncertain about how to spell a word or which phrase to use, look it 
up. There are lots of helpful books and websites. 

• ‘Flame ware’ in online discussions can be interesting to read, but remember 
that fighting online or offline is just not appropriate. 

• When you’re online, just as in ‘real’ life, try to respect other people’s space, 
privacy, and feelings. Remember, you’re not the only one travelling in this 
highway! 

  

LLeett’’ss  SSppeeaakk 

How do you think the internet will affect our lives in the future? Make a group of 6 
students. Discuss your opinion, based on three different point of views ( personal, 
economic , educational, etc.) 
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LLeett’’ss  WWrriittee 

An increasing number of people are now using the internet to meet new people 
and socialize. Some people think this has brought people closer together while 
others think people are becoming more isolated. Work in group of four, discuss both 
sides and write your opinion. 
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UNIT 9 
ENERGY 

BBeeffoorree  YYoouu  RReeaadd 

Answer the questions below. 

1. Do you know some energy sources which are friendly to our environment? 
Mention them! 

2. Why are the energy you mentioned above considered save and friendly for 
our environment? 

 

LLeett’’ss  RReeaadd. 

 

GREEN ENERGY 

 

Green Energy is a term used to describe sources of energy that are 
considered to be environmentally friendly and non-polluting, such as geothermal, 
wind and solar power. These sources of energy may provide a remedy to the 
alleged effects of global warming and certain forms of pollution. However, they are 
generally more expensive than traditional energy sources, and usually need 
government subsidies.  

Green energy includes natural energetic processes that can be harnessed 
with little pollution. Anaerobic digestion, geothermal power, wind power, small-scale 
hydropower, solar power, biomass power, tidal power, wave power fall under such a 
category. Some definition may also include power derived from the incineration of 
waste. 

Some organizations have specifically classified nuclear power as green 
energy, but environmental organizations indicate the problems with nuclear waste 
and claim that this energy is neither efficient nor effective in cutting CO2 emissions, 
excluding it from clean energy. 

Green energy is commonly thought of in the context of electricity, heating, 
and cogeneration. Consumers, businesses, and organizations may purchase green 
energy in order to support further development, help to reduce the environmental 
impacts of conventional electricity generation, and increase their nation’s energy 
independence. 

No power source is entirely impact-free. All energy sources require energy 
and give to some degree of pollution from manufacture of the technology. 
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Glossary: 

Alleged  : diduga keras sebagai 

Cogeneration : energi panas 

Harnessed  : digunakan, dimanfaatkan 

Incineration  : pembakaran 

 

EExxeerrcciissee 

Read the text and complete the data below. 

About green energy 
1. Green energy definition: 

_______________________________________________________________________________
_______________________________________________________________________________ 

2. Green energy characteristics: friendly to environment, 
__________________________________ 
_______________________________________________________________________________ 

3. Examples of green energy 
sources:_______________________________________________________________________
_______________________________________________________________________________
__ 

4. The consumer of green energy: 
_____________________________________________________ 
_______________________________________________________________________________ 

5. Green energy 
function:______________________________________________________________________
_______________________________________________________________________________
__ 

 

Write T (true) if the statement reflects the information in the text, F (False) if it 
contradicts to the information in the text, and NG (Not Given) if it is not found in the 
text. Please correct the statements if it is False. 

1. Green energy is very safe for our life. 
2. Geothermal, wind, and solar power are the examples of green energy. 
3. Green energy causes a big problem. 
4. Green energy will help the national energy to be independent.  
5. The raise of energy is also caused by the use of green energy in factories. 
6. Green energy is more expensive than that of other energy. 
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SSttuuddyy  SSkkiillll  FFooccuuss:: Summarizing 
 
Summarizing is how we take larger selections of text and reduce them to their bare 
essentials: the gist, the key ideas, the main points that are worth noting and 
remembering. There are three things to consider in writing a summary: 
 

• Reviewing 
o Skim the text. Think of the focus while you are reading. Get down the 

most basic of questions: Who? What? When? Where? How? 
o Read the text thoroughly. Take notes and highlight as read. 
o Outline the text. Write down the support points using your own words. 

 
• Writing 

o Start with a clear identification of the work. 
o Summarize the text as a whole. Omit nothing important and be 

concise. It shold be shorter than the original text. 
o Conclude with a final statement. It reflects the significance of the 

piece of writing. Be careful not to evaluate in the conclusion or insert 
any of your own assumptions or opinions. 
 

• Revising 
o Check for accuracy. A summary must maintain a voice that is current 

with the author’s.  
o Revise your work. Make small changes if necessary. Don’tforget to look 

for spelling, grammar, and punctuation errors. 
 

 

LLeett’’ss  WWrriittee 

Summarize the reading passage in your own sentences. Use no more than 5 
sentences. 

 

 
 

 

 

 

UNIT 10 

Summary: 

 Green energy is a very important to develop, because it is good for our 
environment.  

__________________________________________________________________________________
_ 

__________________________________________________________________________________
_ 

__________________________________________________________________________________
_ 

__________________________________________________________________________________
_ 

__________________________________________________________________________________
__________________________________________________________________________________
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UNIT 10 
ECONOMY 

BBeeffoorree  YYoouu  RReeaadd: 

1. What are the economic development programs established by Indonesian 
government? 

2. Do you think that those programs will work? 

 

LLeett’’ss  RReeaadd 

 

ECONOMIC DEVELOPMENT PROGRAM 

 An important policy goal of many governments, particularly those of 
developing countries, is economic development. International commerce can play 
a major role in economic development programs. Countries dependent on a single 
export often choose to diversify their economies in order to reduce the impact of, 
say, a bad harvest or falling prices for the dominant export. For example, the West 
African country of Ghana, which one depended heavily on cocoa, began an 
industrialization program to protect itself from fluctuation in cocoa prices. Also, 
Kuwait chose to diversify from its heavy dependency on oil sales, electing to do so 
through investment rather than trade. It used cash from its oil revenues to build up its 
investment portfolio. 

 Some countries, such as Japan, Korea, and Taiwan, based their post-World 
War II economic development on heavy reliance on exports. According to this 
export-promotion strategy, a country encourages firms to compete in foreign 
markets by harnessing some advantage the country possesses, such as low labor 
cost. 

 Other countries, such as Australia, Argentina, India, and Brazil, adopted an 
import-substitution strategy after World War II; such a strategy encourages the 
growth of domestic manufacturing industries by erecting high barriers to imported 
goods. Many MNCs responded by locating production facilities within these 
countries in order to avoid the costs resulting from the high barriers. In general, the 
export-promotion strategy has been more successful than the import-substitution 
strategy. 

International Business: A Managerial Perspective 
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Glossary: 

Adopt  : memakai 

Barrier  : cukai 

Commerce : perdagangan 

Diversify : membuat variasi 

Erect  : memberlakukan 

Encourage : mendorong 

Fluctuation : fluktuasi, naik turun 

Harness : memanfaatkan 

Harvest : hasil 

Revenue : pendapatan 

Reliance : ketergantungan 

 

EExxeerrcciissee 

Answer the economic development program applied in countries provided below. 

COUNTRY ECONOMIC DEVELOPMENT PROGRAM 

1. Ghana Began an industrialization to protect itself from fluctuation in cocoa 

prices. 

2. Kuwait  

 

3. Korea  

 

4. Australia  

 

5. India  

 

6. Taiwan  
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SSttuuddyy  SSkkiillll  FFooccuuss:: Paraphrasing Complex Ideas 
 
Paraphrasing is your own rendition of essential information and ideas expressed by 
someone else, presented in a new form. It is also a more detailed restatement than 
a summary, which focuses concisely on a single main idea. 
 
Four steps to effective paraphrasing: 

1. Re-read the original passage until you understand its full meaning. 
2. Use synonyms. Be careful of subtle changes in the meaning of words. For 

example, to express does not have the same meaning as to vent. 
3. Rearrange the sentence structure. You can break long sentences into shorter 

ones, and combine short sentences for variety. You can borrow the main 
ideas without necessarily keeping the same organization. You can also move 
the position of phrases for clearer sentences. 

4. Check your rendition with the original to make sure that your version 
accurately expresses all the essential information in a new form. 

 
Examples: 

• The original text: “Four score and seven years ago, our fathers bbrought forth 
on this continent a new nation, conceived in liberty and dedicated to the 
proposition that all men are created equal”. 

• Your paraphrase: “Our ancestors thought of freedom when they founded a 
new country in North America 87 years ago. They based their thinking on the 
principle that all people are born with the same rights.”. 

• The original text: student frequently overuse direct quotation in taking notes, 
and as a result they overuse quotations in the final (research) paper. Probably 
only about 10% of your final manuscript should appear as directly quoted 
matter. Therefore, you should strive to limit the amount of exact transcribing of 
source materials while taking notes. 

• Your paraphrase: in research papers student often quote excessively, failing 
to keep quoted material down to a desirable level. Since the problem usually 
originates during the note taking. It is essential to minimize the material 
recorded verbatim. 

  

EExxeerrcciissee 

The previous text contains some complex sentences that can make the readers 
confused. Read the text carefully and together with your partner, list some complex 
statements that you do not fully understand: 

• ________________________________________________________________________ 
• ________________________________________________________________________ 
• ________________________________________________________________________ 
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Try to rephrase the complex ideas by applying the procedures above. Show that 
you have understood the excerpts from the article by writing them in simpler words: 

• ________________________________________________________________________ 
• ________________________________________________________________________ 
• ________________________________________________________________________ 

 

 

LLeett’’ss  SSppeeaakk 

Due to the development and rapd expansion of supermarkets in some countries, 
many small, local businesses are unable to compete. Some people think that the 
closure of local business will bring about the death of local communities. To what 
extent do you agree or disagree? 

 

 

LLeett’’ss  WWrriittee  

An increasing number of people are buying what they need online. What are the 
advantages and disadvantages to shopping online? 
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UNIT 11 
TOURISM (I) 

 

 

BBeeffoorree  YYoouu  RReeaadd: 

Answer the following questions: 
1. Have you ever gone traveling? Where? 
2. What advantages do you get during your traveling? 
3. What kind of exciting experience do you have from your traveling? 

  

LLeett’’ss  RReeaadd 

 

THE FORBIDDEN CITY 
 The Forbidden City is the former imperial palace in the center of Beijing, 
chine. Construction began in 1406, and the emperor’s court officially moved in by 
1420. The Forbidden City got its name because most people were barred from 
entering the 72-hectare site, surrounded by walls. Even government officials and the 
imperial family were permitted only limited access. Only the emperor could enter 
any section at will. 

 The architecture of the Forbidden City conforms rigidly to traditional Chinese 
principles. All buildings within the walls follow a north-south line and the most 
important ones face south to honor the sun. The designers arranged the other 
buildings, and the ceremonial spaces between them, to impress all visitors with the 
great power of the Emperor, while reinforcing the insignificance of the individual. This 
architectural concept was carried out to the smallest detail. For example, the 
importance of a building was determined not only by its height or width but also by 
the style of its roof and quantity of statuettes placed on the roof’s ridges. 

 In recognition of the importance of its unparalleled architecture, UNESCO 
added the palace to its World Heritage List in 1987. Today, visitors from all over the 
world do not wait for an imperial invitation to walk about this palace, now a 
museum of imperial art. 

One of the most impressive landmarks on the Forbidden City is the Meridian 
Gate, the formal entrance to the southern side of the Forbidden City. The gate, with 
its auxiliary wings on either side of the entryway, is 38 meters high at its roof ridge. 
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When you stand in front of this majestic structure, you understand how awed people 
felt when they stood there listening to imperial proclamations. 

 As you walk through the gate, you come into a large courtyard, 140 meters 
long and 210 meters wide. Running through the courtyard is the Golden River, which 
is crossed by five parallel white marble bridges. These bridges lead to the Gate of 
Supreme Harmony, which in turn, leads to the heart of the Forbidden City. Its three 
main halls stand atop a three-tiered marble terrace overlooking an immense plaza. 
The plaza has enough space to hold tens of thousands of subjects paying homage 
to the emperor. 

 At the northernmost end of the Forbidden City is the Imperial Garden, which is 
totally different from the rest of the compound. Instead of rigid formality, you see a 
seemingly spontaneous arrangement of trees, fishponds, flowerbeds, and sculpture. 
Here is the place of relaxation for the emperor. The motion picture The Last Emperor 
(1987), which portrays the life of Hsuan-t’ung P’u-I, was filmed partly within the 
Forbidden City. 

 

EExxeerrcciissee 

1. Which sentence in paragraph 1 explains who could go anywhere in the 
Forbidden City at anytime? 

a. Sentence 2 
b. Sentence 3 
c. Sentence 4 
d. Sentence 5 

2. How long did it take to build the Forbidden City? 
a. About five years 
b. About seven years 
c. About ten years 
d. About fourteen years 

3. From the passage, it can be inferred that 
a. Chinese architects borrowed ideas from many different countries 
b. the design of the Forbidden City is dull and colorless 
c. the architecture of the Forbidden City exemplifies traditional Chinese 

values 
d. the garden of the Forbidden City was laid out in a strict, rectangular 

pattern 
4. Which phrase is closest in meaning t the word “unparalleled”? 

a. At an angle from the main line 
b. A high quality found nowhere else 
c. Partially designed in a foreign country 
d. Careless of small details in design 

5. Which word(s) does the word “its” refer to in paragraph 3? 
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a. UNESCO 
b. Architecture 
c. Palace 
d. World Heritage List 

6. From the passage, it is implied that the main entrance are to the Forbidden 
City is 

a. Surrounded by three tall walls 
b. Painted gold and green 
c. Decorated with statuettes 
d. Not very impressive 

7. Which phrase is closest in meaning to the word “proclamations” as used in 
paragraph 4? 

a. Music composed for public ceremonies 
b. Speeches encouraging soldiers to fight 
c. Official public announcements 
d. Poetry written for the emperor 

8. All of the following are found in the Imperial Garden EXCEPT: 
a. fishponds 
b. sculpture 
c. white marble bridges 
d. flowerbeds 

9. According to the passage, what do the bridges over the Golden River lead 
to? 

a. The Meridian gate 
b. The center of Beijing 
c. The Gate of Supreme Harmony 
d. The Imperial Gardens 

10. Which phrase is closest in meaning to the word “spontaneous” as used in the 
last paragraph? 

a. Without meaning 
b. Without thinking 
c. Without planning 
d. Without drawing 

 

SSttuuddyy  SSkkiillll  FFooccuuss:: Thesis Statement, Topic Sentence, and Supporting Details 
 
Thesis Statement 
An essay has a theses statement generally located at the end of the introduction. 
This sentence is the most general, important sentence in the essay. It gives the 
purpose of the essay. 

• The thesis is the strongest statement in the essay. 
• The thesis sentence must not be a simple statement of fact that requires no 

elaboration. 
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• The thesis will contain controlling ideas that will be used in the topic sentences 
of the body paragraphs of the essay. 
 

Topic sentence 
A topic sentence states what the entire paragraph is about. It serves as a mini-thesis 
for the paragraph. It nearly always works best at the beginning of a paragraph. 
 
Supporting Sentences 
They come after the topic sentence, making up the body of a paragraph. They give 
details to develop and demonstrate what the topic sentence of the paragraph 
states. Here are some common patters: 

• Explain more fully what you mean, offer details, examples or relevant 
quotations (with your comments). 

• Follow a logical sequence, showing the connections among your ideas in a 
recognizable pattern such as cause and effect or comparison and contrast. 
 

 

 

EExxeerrcciissee 

Choose 2 most important aspects that you want from your careers. These aspects 
will be your reason in deciding the type of your job: 

• __________________________________________________________________ 
• __________________________________________________________________ 

Think of a job which can fulfill your above needs: 

• __________________________________________________________________ 

 

EExxeerrcciissee  

You are required to write 4-paragraph essay in which you will talk about your 
preferred job (refer to the previous exercise): 

• The first paragraph is the Introduction; 
• The 2nd paragraph is the first reason why you want to have this career (the 

first aspect); 
• The 3rd paragraph is the second reason (the second aspect); 
• The 4th paragraph is the Conclusion. 

 

Please fill in the column below as your outline: 
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Title: __________________________________________________________________ 

1st Paragraph: Introduction 

General Statements: 

• __________________________________________________________________ 

• __________________________________________________________________ 

Thesis Statement: 

 _________________________________________________________________________ 

2nd Paragraph 

Topic Sentence: ___________________________________________________________ 

Supporting Sentences: 

• __________________________________________________________________ 

• __________________________________________________________________ 

3rd Paragraph 

Topic Sentence: ___________________________________________________________ 

Supporting Sentences: 

• __________________________________________________________________ 

• __________________________________________________________________ 

4th Paragraph  

Repetition of the Thesis Statement: 

• __________________________________________________________________ 

Prediction/ Solution/ Recommendation: 

• __________________________________________________________________ 

 

 

  

LLeett’’ss  WWrriittee 

Your outline will act as the basics of your essay. As you have finished the outline, now 
you may start developing your own essay. 
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UNIT 12 
TOURISM (II) 

 
 

LLeett’’ss  RReeaadd  
  
 

WHAT IS TOURISM? 
 
 When we think of tourism, we think primarily of people who are visiting a 
particular place for sightseeing, visiting friends and relatives, taking a vacation, and 
having a good time. They may spend their leisure time engaging in various sports, 
sunbathing, talking, singing, taking rides, touring, reading, or simply enjoying the 
environment. If we consider the subject further, we may include in our definition of 
tourism people who are participating in a convention, a business conference, or 
some other kind of business or professional activity, as well as those who are taking a 
study tour under an expert guide or doing some kind of scientific research or study. 
 These visitors use all forms of transportation, from hiking in a wilderness park to 
flying in a jet to an exciting city. Transportation can include taking a chairlift up to 
Colorado mountainside or standing at the rail of a cruise ship looking across the blue 
Caribbean. Whether people travel by one of these means or by car, motor coach, 
train, taxi, motorbike, or bicycle, they are taking a trip and thus are engaging in 
tourism. 
 Any attempt to define tourism and to describe its scope fully must consider 
the various groups that participate in and are affected by this industry. Their 
perspectives are vital to the development of a comprehensive definition. Four 
different perspectives of tourism can be identified: 
1. The tourist. The tourist seeks various physic and physical experiences and 

satisfactions. The nature of these will largely determine the destinations chosen 
and the activities enjoyed. 

2. The business provides tourist goods and services. Business people see tourism as 
an opportunity to make a profit by supplying the goods and services that the 
tourist market demands. 

3. The government of the host community of area. Politicians view tourism as a 
wealth factor in the economy of their jurisdictions. Their perspective is related to 
the incomes their citizens can earn from this business. Politicians also consider the 
foreign exchange receipts from international tourism as well as the tax receipts 
collected from tourist expenditures, either directly or indirectly. 

4. The host community. Local people usually see tourism as a cultural and 
employment factor. The importance of this group, for example, is the effect of 
the interaction between large numbers of international visitors and residents. This 
effect may be beneficial or harmful, or both. 
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Thus, tourist may be defined as the sum of the phenomena and relationships 
arising from the interaction of tourists, business suppliers, host governments, and host 
communities in the process of attracting and hosting these tourists and other visitors. 
 Tourism is a composite of activities, services, and industries that delivers a 
travel experience: transportation, accommodations, eating and drinking 
establishments, shop, entertainment activity, facilities, and other hospitality services 
available for individuals or groups that are traveling away from home. It 
encompasses all providers of visitor and visitor-related services. Tourism is the entire 
world industry of travel, hotels, transportation, and all other components, including 
promotion that serves the needs and wants of all travelers. Finally, tourism is the sum 
total of tourist expenditures within the borders of a nation or a political subdivision or 
a transportation-centered economic area of contiguous states or nations. This 
economic concept also considers the income multipliers of these tourist 
expenditures. 

Tourism: Principles, Practices, and Philosophies 

Glossary: 

Chairlift  : kereta gantung 

Cruise ship  : kapal pesiar 

Destination  : tempat tujuan 

Encompass  : meliputi 

Expenditure  : pengeluaran (uang) 

  

EExxeerrcciissee  

Answer the following questions briefly. 

1. What is the text about? 
2. What is the main idea of the first paragraph? 
3. What kinds of means of transportation can be accessed by travelers or 

tourists based on the text? 
4. What do travelers always do during their vacation? 
5. What are the various groups that participate and are affected by tourism 

industry? 
6. What are the differences among those four perspectives of tourism? 
7. What is the concluded definition of tourism based on those four perspectives? 
8. What does tourism comprise of? 
9. What does “it” in paragraph 5 refer to? 
10. What does economic concept consider tourism? 
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SSttuuddyy  SSkkiillll  FFooccuuss:: Individual Presentation 
 
 Public speaking should be regarded as a communication which creates 
meaning with the audience. There are 3 basic skills that public speakers rely on for 
effective communication: conversation, writing, and performance. 
 

1. Conversation skills 
• Be confident, relaxed and spontaneous 
• Center your attention on the person or people to whom you are speaking 
• Focus on the general ideas you want to get across 

 
2. Writing skills 
• Appropriate and effective vocabulary 
• Grammatical accuracy 
• Organization of ideas 

 
3. Performance skills 
• Tone of voice, gestures and movement 
• Be sensitive to the setting and timing 

 
 

 

 

 

A Checklist for a Good Speaker 
 

1. How are you dressed: 
It should be comfortable for you, and comfortable for the audience too. It 
should suit the occasion. Please do avoid glittery ornaments and flashy 
dresses. 

2. How is your posture: 
Be comfortable, & poised. Do not swing, shift or jump. Do not lean forward or 
backwards, or put your weight on podium/stage. 
 

3. How are your gestures: 
Hands free and flowing, but not too much. Look in the eyes of people. Move 
your eyes in slow smooth cycles to cover the entire audience, especially 
corners. 
 

4. How is your voice: 
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Speak loud enough to be heard by the entire audience. Speak at a rate your 
audience can follow – an average rate of speaking is around 150 words per 
minute. Pronounce words distinctly and naturally. Modulate your voice. It 
brings life in to your speech. 
 

5. How is your language: 
Use words which are natural to you use phrases which are understood by all. 
You can add few sentences of local language for effects. However do not 
mix languages so much or so many times that it irritates. Use acceptable 
pronunciation. 
 

 

 

LLeett’’ss  SSppeeaakk 

Prepare and give a short talk lasting two or three minutes on one of the following 
topics: 

1. The advantages of tourism in Lombok. 
2. The disadvantages of tourism in Lombok 
3. Tourism problems and its solutions. 

 

LLeett’’ss  WWrriittee 

Write the summary of the presentations in about 80 words 
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